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2

Trade Commissions
Most brokerage transactions incur a commission charge. Commissions are calculated
on a sliding scale which considers both the number of shares traded and the share
value. Contact your Investment Executive for more information. A schedule is avail-
able upon request from your Investment Executive.

Fee Schedule for Individual Services
As the trusted representative of your investment needs, Davenport endeavors to set
prices for client requested services in a fair and competitive manner. Generally,
Davenport sets its commissions and fees in a way that adequately represents the cost
of our work on your behalf; however, there are requests that cause the Firm to incur
additional charges. The majority of services below represent instances where
Davenport is assessed an additional fee by a third party. This list is a representation
of individual charges but is not a comprehensive summary of all services and fees.
Fees may be negotiated under certain limited circumstances. Please consult with your
Investment Executive.

Source Account & Source Plus Account Charges
Source Checks (Original Order 200 checks & 50 investment slips) No Charge
Source Checks - Reorder (200)* $ 15
Source Checks with Duplicates (50)* Special Request
Business Style Source Checks with Binder Special Request
Expedited Source Checks $ 40
Insufficient Funds/Returned Checks $ 25
Stop Payment* $ 25
Account Activity Access No Charge
PC Bill Pay (per month)* $5.95
Visa® Platinum Check Debit Card (Optional) $ 20 Annual Fee
Visa® Platinum Rewards Credit Card No Charge
Account Annual Fees (traditionally waived) $ 100

*These services are free for qualified Source Plus Clients. Source Plus Clients also
enjoy rebated ATM charges for the 1st three withdrawals each month.
PC Bill Pay monthly fees are waived for one year for newly activated Source
Plus clients.

Electronic Funds Transfer & Check Charges
Automated Transfer (ACH) No Charge
Stop Payment $ 25
Insufficient Funds/Returned Checks $ 25
Domestic Wire $ 20
International Wire1 $ 50

Retirement Account Processing
Annual Custodial Fee–IRAs (traditionally waived) $ 35
Annual Prototype Document Fee–Qualified Plan $ 250
Annual Coverdell ESA Custodial Fee $ 100
Premature Distribution Fee (traditionally waived) $ 25
Set-Up Fee–Prototype Document—Qualified Plan $ 200
Termination Fee $ 95
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Other Fees
Annual Private Placement Custodial Fee2 $ 125
Private Placement Processing Fee $ 125
Restricted Stock3 $ 75
Coupon Clipping/Processing $ 25
Deposit Rejection–Certificate $ 125
Courtesy Transfer of Securities4 $ 25
(Broker to Broker)
Limited Partnership Transfer $ 75
Prepayment Fee5 $ 25
Extensions of Time on Settlement $ 10
Full Account Transfer Fee (Retail) $ 95
Partial Account Transfer Fee (Retail) $ 50
Date of Death Estate Valuation Analysis $ 2
(per marketable security)
Stock Option Exercise Fee6 $ 50
Reorganization Processing (per Company) $ 90
Redemption Deposits (per Certificate) $ 35
Certificate Registration7 minimum $125, variable, up to $ 500
ADR Depositary Service Fee Pass thru from Custodian
Outgoing Request Book Entry Registration8 $ 10
Foreign Security Deposit $ 100
Incoming Request for DRS Shares9 $ 50
Deposit/Withdrawal at Custodian (DWAC) Transaction $ 50
Transfer on Death Account, Set-up Fee $ 75
Transfer on Death, Distribution Fee (per recipient) $ 75
Copies of Cleared Checks/Extended Research (per hour) $ 25

Approximate Mail/Postage Fees (each way)
Registered & Certified Mail $ 10
Overnight Mail-Domestic $ 25
Overnight Mail with Saturday Delivery $ 40
Overnight Mail-International $ 50

1 If an International Wire is routed through an intermediary bank, an additional service
fee may be assessed by the intermediary bank reducing the dollar amount sent. This is
in addition to the International Wire Fee.

2 Per security (not account)
3 The fee is based on the actual agent’s fee. There is a $75 minimum charge. If

there is a legal opinion fee, it will be charged to the client in addition to the $75.
4 This fee will be waived for transfers to charitable organizations only.
5 Fee is based on actual interest on prepaid balance amount. There is a $25

minimum charge.
6 The fee is based on actual interest on loan balance. There is a $50 minimum charge
7 The fee is based on the actual agent’s fee. There is a $125 minimum charge.
8 Shares will be held at the agent in client name.
9 Shares being deposited into a Davenport Account.

Account Protection
All accounts carried by Davenport & Company LLC are protected by the Securities
Investor Protection Corporation (SIPC) up to $500,000 per eligible account, subject to a
$100,000 limit on cash balances pending investment. For more information please refer
to www.sipc.org



General Account Types

Basic Account
A Davenport & Company LLC (“Davenport”) basic brokerage account provides
a record of your assets including quarterly statements, trade confirmations, and
when applicable, tax reports such as 1099 forms. Please consult your Invest-
ment Executive for more information.

Margin Account
Depending on your needs and suitability, you can use the power of eligible mar-
ginable securities in your basic brokerage account to borrow funds for additional
investments. Interest charges apply. Consult your Davenport Investment Exec-
utive for current rates.

Basic Account with Source or Source Plus Account
You may add check writing and a Visa® Platinum Rewards Credit Card or Visa®

Check (Debit) Card to a Davenport Source or Source Plus Account. This cash
management program includes automatic payments, check image statements,
online account access and services, as well as a year-end annual summary
statement of transactions organized by expense codes. With a Davenport
Source or Source Plus account, you may choose one, two or all three services.
There is an annual fee of $20 for the check (debit) card. Davenport currently
waives the $100 annual fee for Source and Source Plus accounts. Davenport
may waive the annual fee at its discretion. For more information, ask your
Investment Executive for a Source and Source Plus Account brochure.

Investment Objective / Risk Tolerance
These definitions are subject to change. Please keep your Investment
Executive informed of your current Investment Objective.

Conservative Income
Objectives are income and/or preservation of capital. Investments will prima-
rily include investment grade fixed income securities and/or dividend paying
stocks of established companies.

Aggressive Growth or Income
Objectives may be income, growth or a combination of income & growth while
assuming a higher degree of risk. Investments may be in equities of small cap-
italization, international, and emerging or high growth companies.A small per-
centage of the account may include non-investment grade fixed income secu-
rities.

Moderate Income or Growth
Objectives may be income, growth, or a combination of income & growth while
assuming a moderate degree of risk. Investments will primarily include invest-
ment grade fixed income securities and/or securities of large well-known com-
panies.

Speculative/Trading
Objectives are speculative in nature. Investments may include a high percent-
age of lower rated, higher risk securities. High risk investment strategies and
short term trading are acceptable.
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Account Protection

Securities Investor Protection Corporation
All accounts carried by Davenport are protected by the Securities Investor Pro-
tection Corporation (SIPC) up to $500,000 per eligible account, subject to a
$100,000 limit on cash balances pending investment. SIPC account protection
is designed to protect the investor from failure of the brokerage firm, not from
poor performance or failed investments. SIPC does not cover fluctuations of mar-
ket value of an investor’s securities.We encourage clients to visit the SIPC web-
site at http://www.sipc.org for more complete and helpful information.

Fidelity Bond Coverage
Davenport maintains blanket fidelity bond coverage in excess of the minimum
requirements imposed by the Financial Industry Regulatory Authority (FINRA).
Davenport’s coverage is $50 million in total and $25 million per incident. Our
fidelity bond coverage provides that the insurance company will pay the insured
business or individual for money or other property lost because of dishonest acts
of its bonded employees. The bond covers all dishonest acts, such as larceny,
theft, embezzlement, forgery, misappropriation, wrongful abstraction, or willful
misapplication, whether employees act alone or as a team.

Summary
Davenport is fully committed to protecting the securities our clients entrust to
us. Rigorous adherence to regulatory procedures, checks and balances, SIPC
insurance coverage, blanket fidelity bond coverage, and a conservative, well-
capitalized balance sheet all work together to ensure the utmost protection of
our clients’ assets. Should you have any questions or comments, please con-
tact your Investment Executive.

Business Continuity Plan
Davenport maintains a Business Continuity Plan (“BCP”), which documents pro-
cedures to assess and respond to a business disruption.The BCP accounts for
a variety of interruptions including those that could solely affect Davenport, or
a building, business district, city or region in which Davenport conducts busi-
ness. The BCP provides that the Business Continuity Response Team (“BCRT”)
assess the severity of any disruption and activate Recovery Team members and
procedures accordingly.

Davenport maintains a back-up data and communications facility that is geo-
graphically separated from our primary facility. Should there be a disruption to
our primary facility or business district, Davenport can relocate critical person-
nel to the back-up facility to maintain communication with clients and provide
prompt access to cash and securities. Further, each branch office has been as-
signed primary and secondary back-up branches where employees can report
to conduct business during an interruption. If a business disruption occurs, Dav-
enport intends to continue to conduct business and minimize the recovery time
necessary to resume normal operations. In the unlikely event the BCRT deter-
mines that Davenport is unable to continue business following a significant dis-
aster, the BCRT would implement procedures to ensure clients prompt access
to funds and securities.

Modifications to the BCP will be made based on circumstances and needs.Any
revisions to this disclosure will be included on our website, (http://www.invest-
davenport.com). Alternatively, clients may request a copy of the most recent dis-
closure by mail.
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In the event that Davenport must implement the BCP, clients may contact us at
1-800-913-4685. Information will also be provided on our website
(http://www.investdavenport.com).

USA Patriot Act
The USA Patriot Act is designed to detect, deter, and punish terrorists in the
United States and abroad.The Act imposes anti-money laundering requirements
on brokerage firms and requires us to have a comprehensive anti-money
laundering program, which includes a customer identification component.

As part of our required program, we may ask you to provide various identifica-
tion documents or other information to verify your identity.These documents may
include government issued ID’s and, if applicable, government issued corporate
paperwork. If you decline to provide such documents, Davenport may not be able
to conduct securities business with you and may be forced to terminate its re-
lationship by closing such accounts or by refusing to transact securities busi-
ness. To aid in our identification process, Davenport has contracted with a third
party vendor to assist with our Customer Identification Program. If applicable,
certain relevant information regarding your account may be passed to such third
party to verify your identity and help Davenport comply with the USA PATRIOT
ACT.

Relationships with Third Parties
Like many securities firms, Davenport may receive payment from third parties
whose products we distribute, including mutual fund companies, money mar-
ket funds and insurance companies. Payments from mutual fund companies,
money market fund, and insurance companies may include sales loads, rule
12b-1 fees, sub-transfer agent fees for maintaining customer account infor-
mation and providing other administrative services for the mutual funds, share-
holder account fees and networking fees and reimbursements for education,
marketing support and training related expenses. In addition, Davenport has en-
tered into a “revenue sharing” arrangement with the advisor and distributor of
the money market funds used for cash management services. Davenport &
Company believes that all payments are in accordance with industry rules and
regulations currently in effect. The maximum aggregate payment that Daven-
port & Company receives for money market funds (including an investment ad-
visor or distributor thereof) ranges from 0.05% to 0.88% annually, depending
on fund type and share class. Please contact your Investment Executive if you
have any questions regarding such relationships, payments or the extent to
which your Investment Executive benefits from these arrangements.You should
also refer to the prospectuses and Statements of Additional Information of the
mutual funds, money market funds, and insurance products in which you in-
vest for further information regarding such payments.

Investor Brochure
An investor brochure is available from FINRA that describes its Broker Check
Program (formerly the Public Disclosure Program). The brochure may be ob-
tained by calling FINRA at (800) 289-9999. You may also visit the FINRA web-
site at www.finra.org.

Important Disclosures

Client Account Agreement
In consideration for your opening or maintaining one or more of my accounts
(the “Accounts”) (whether designated by name, number or otherwise) and your
agreeing to act as my broker in the purchase or sale of securities or other prop-
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erty, you agreed to the terms and conditions of the customer agreement (the
“Agreement”) signed at account opening. For purposes of this Agreement, “se-
curities or other property” means, but is not limited to, money, securities, financial
instruments and commodities of every kind and nature and related contracts
and options, except that the provisions of paragraph 15 herein (the arbitration
clause) shall not apply to commodities accounts. This definition includes secu-
rities or other property currently or hereafter held, carried or maintained by you
or by any of your affiliates, in your possession or control, or in the possession
or control of any such affiliate, for any of my accounts now or hereafter opened.

1. All transactions in my account shall be subject to the constitution, rules, reg-
ulations, customs and usages of the exchange, market or place, and its clear-
ing house, if any, where the transactions are executed by you or your agents.
Where applicable, the transactions shall be subject to the provisions of the Se-
curities Exchange Act of 1934, the Commodities Exchange Act, and present and
future acts amendatory thereof and supplementary thereto, and the rules and
regulations of the Securities and Exchange Commission, the Board of Gover-
nors of the Federal Reserve System and of the Commodities Futures Trading
Commission.

2. Whenever any statute shall be enacted that shall affect in any manner or be
inconsistent with any of the provisions hereof, or whenever any rule or regula-
tion shall be prescribed or promulgated by The New York Stock Exchange or other
national securities exchange, the Securities and Exchange Commission, the
Board of Governors of the Federal Reserve System, the National Association of
Securities Dealers, Inc. or the Commodities Futures Trading Commission that
shall affect in any manner or be inconsistent with any of the provisions hereof,
the provisions of this Agreement so affected shall be deemed modified or su-
perseded, as the case may be, by such statute, rule or regulation, and all other
provisions of this agreement and the provisions as so modified or superseded,
shall in all respects continue and be in full force and effect.

3. Except as herein or otherwise expressly provided, no provision of this agree-
ment shall in any respect be waived, altered, modified or amended unless such
waiver, alteration, modification or amendment be committed to writing and
signed by a duly authorized officer of your organization. Your failure to insist at
any time upon strict compliance with this agreement or with any of its terms or
any continued course of conduct on your part shall in no event constitute or be
considered a waiver by you of any of your rights or privileges.

4. All securities or other property that you may at any time be carrying for me
or that may at any time be in your possession for any purpose shall be subject
to a general lien for the discharge of all my obligations to you, whether or not
you have made advances in connection with such securities or other property,
and irrespective of the number of accounts I may have with you or whether such
accounts are designated as general or special accounts. I agree that I will with-
draw the funds represented by any credits to my account(s) upon deciding that
I do not wish to invest or reinvest such funds within a reasonable period of time.

5. Debit balances in my accounts, prepayments at my request, short positions
and post-settlement payments in cash accounts shall be charged with interest,
in accordance with your usual custom as set forth in your Statement of Credit
Charges, which is available upon written request, and with any increases in rates
caused by money market conditions and such other charges as you may make
to cover your facilities and extra services.
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6. I agree, at any time upon your demand, to discharge my obligations to you
with respect to any of my accounts, or, in the event of a closing of any of my
accounts in whole or in part, to pay you the deficiency, if any, and no oral agree-
ment or instructions to the contrary shall be recognized or enforceable.

7. In the case of the sale of any security or other property by you at my direc-
tion and your inability to deliver the same to the purchaser by reason of my fail-
ure to supply you therewith, then and in such event, I authorize you to borrow
any security or other property necessary to make delivery thereof, and I hereby
agree to be responsible for any loss that you may sustain thereby and any pre-
miums that you may be required to pay thereon, and for any loss that you may
sustain by reason of your inability to borrow the security or other property sold.

8. All transactions in any of my accounts are to be paid for or required margin
deposited no later than 2 p.m. on the settlement date.At any time and from time
to time, in your discretion, you may without notice to me apply or transfer any
or all of my monies, securities or other property interchangeably between any
of my accounts (other than from commodity accounts regulated under the Com-
modity Exchange Act), whether individual or joint or from any of my accounts
to an account guaranteed by me. You are specifically authorized to transfer to
my cash account, on the settlement date following any purchase made in that
account, excess funds available in any of my other accounts sufficient to make
full payment of such cash purchase.

9. When placing with you any sell order for a short account, I agree to specif-
ically designate it as such and hereby authorize you to mark such order as be-
ing “short” and when placing with you any order for a long account, I also agree
to specifically designate it as such and hereby authorize you to mark such or-
der as being “long”. Any sell order that I shall designate as being for a long ac-
count as above provided is for securities then owned by me and, if such secu-
rities are not then deliverable by you from any of my accounts, the placing of
such order shall constitute a representation by me that it is impracticable for
me then to deliver such securities to you but that I will deliver them as soon as
it is possible for me to do so without undo inconvenience or expense and in any
event on or before the settlement date.

10. In all transactions between you and me, I understand that you are acting
as my broker, except when you disclose to me in writing at or before the com-
pletion of a particular transaction that you are acting, with respect to such trans-
action, as a dealer for your own account or as a broker for some other person.
You may employ sub-brokers or sub-agents and shall be responsible only for
reasonable care in their selection.

11. Reports of the execution of orders and statements of my accounts shall be
conclusive if not objected to in writing, the former within two days, and the lat-
ter within ten days, after forwarding to me by mail or otherwise. Such reports
shall conclusively be deemed to have been received by me if I do not give no-
tice of non-receipt to you, attention of the Compliance Officer, within two busi-
ness days of the execution of an order in one of my accounts.

12. Communications may be sent to me at the address given by me to you, or
at such other address as I may hereafter give you in writing, and all communi-
cations so sent, whether by mail, telegraph, facsimile, messenger or otherwise,
shall be deemed given to me personally whether or not actually received.

13. This agreement shall be deemed to have been made in and its enforcement
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shall be governed by the laws of the commonwealth of Virginia. Any provision
of this agreement that is in conflict with the laws of the Commonwealth of Vir-
ginia or with federal securities laws shall be deemed ineffective to the extent it
conflicts with such laws without invalidating the remaining provisions of this
agreement.

14. This agreement and its provisions shall be continuous, shall cover individ-
ually and collectively all accounts that I may open or reopen with you and shall
inure to the benefit of your present organization, and any successor organiza-
tion, irrespective of any change or changes at any time in the personnel
thereof, for any cause whatsoever, and of the assigns of your present organi-
zation or any successor organization, and shall be binding upon me and my es-
tate, executors, administrators and assigns. In the event of my death, incom-
petency or disability, whether or not executors, administrators, personal
representatives, committee or conservators of my estate and property shall have
qualified or been appointed, you may place orders for the sale of securities or
other property that you may be carrying for me or buy any securities or other
property of which my accounts may be short, or any part of them, under the
same terms and conditions as above stated, as though I were alive and com-
petent, without notice to my heirs, executors, administrators, personal repre-
sentatives, committee or conservators, and without prior demand or call of any
kind upon them or any of them. If any party hereto shall be a partnership, the
agreements and obligations on the part of the undersigned herein contained shall
remain in full force and be applicable notwithstanding any changes in the in-
dividuals composing the partnership, and any reference to the undersigned
herein shall include any altered or successive partnerships, and the predeces-
sor partnerships and their partners shall not thereby be released from any ob-
ligation or liability.

15. ARBITRATION DISCLOSURES
This agreement contains a predispute arbitration clause. By signing an arbitration
agreement the parties agree as follows:
(a) all parties to this agreement are giving up the right to sue each other in court,
including the right to trial by jury, except as provided by the rules of the arbi-
tration forum in which the claim is filed.
(b) arbitration awards are generally final and binding; a party’s ability to have
a court reverse or modify an arbitration award is very limited.
(c) the ability of parties to obtain documents, witness statements and other dis-
covery is generally more limited in arbitration than in court proceedings.
(d) the arbitrators do not have to explain the reasons for their award.
(e) the panel of arbitrators will typically include a minority of arbitrators who were
or are affiliated with the securities industry.
(f) the rules of some arbitration forums may impose time limits for bringing a
claim in arbitration. In some cases, a claim that is ineligible for arbitration may
be brought in court.
(g) the rules of the arbitration forum in which the claim is filed, and any
amendments thereto, shall be incorporated into this agreement.
(h) no person shall bring a putative or certified class action to arbitration, nor
seek to enforce any pre-dispute arbitration agreement against any person who
has initiated in court a putative class action; or who is a member of a putative
class who has not opted out of the class with respect to any claims encom-
passed by the putative class action until: (i) the class certification is denied; or
(ii) the class is decertified; or (iii) the customer is excluded by the class by the
court. Such forbearance to enforce an agreement to arbitrate shall not consti-
tute a waiver of any rights under this agreement to the extent stated herein.
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I agree, and by carrying an account for me you agree, that all controversies that
may arise between us concerning any transaction or the construction, per-
formance or breach of this or any other agreement between us pertaining to se-
curities or other property, whether entered into prior, on or subsequent to the
date hereof, shall be determined by arbitration. Any arbitration under this
agreement shall be conducted pursuant to the federal arbitration act, before the
American arbitration association or before the New York Stock Exchange, Inc.
Or an arbitration facility provided by any other exchange of which you are a mem-
ber, or the National Association of Securities Dealers, Inc. or the Municipal Se-
curities Rulemaking Board and in accordance with the rules then in effect of the
selected organization. I may elect in the first instance whether arbitration shall
be by the American arbitration association, or by an exchange or self-regula-
tory organization of which you are a member, but if I fail to make such election,
by registered letter or telegram addressed to you at your main office, before the
expiration of five (5) days after receipt of a written request from you to make
such election, then you may make such election. The award of the arbitrators,
or of the majority of them, shall be final, and judgment upon the award rendered
may be entered in any court, state or federal, having jurisdiction.

16. I hereby represent that I am of full age, and unless otherwise disclosed on
your New Account Form, that I am not an employee of any exchange, or of any
corporation of which any exchange owns a majority of the capital stock, or of
a member of any exchange, or of a member firm or member corporation reg-
istered on any exchange, or of a bank, trust company, insurance company or
of any corporation, firm, individual or association engaged in the business of
dealing, either as broker or as principal, in securities, bills of exchange, ac-
ceptances or other forms of commercial paper. I further represent that no other
person or entity has an interest in my account or accounts with you.

17. Wherever in this agreement reference is made to the undersigned by use
of the first person singular, that reference shall include all signers if this agree-
ment is signed by more than one party, and each undertaking herein contained
shall be their joint and several undertaking.

18. I understand that shares of Mutual Funds owned in the accounts may be
held in a separate account at the Mutual Fund Company in the name of Dav-
enport & Company LLC for the exclusive benefit of the Accounts. I further un-
derstand that all communications with the Mutual Fund Company regarding
these securities must be done through Davenport & Company LLC on my be-
half.

19. By executing this agreement, unless otherwise instructed by you, Daven-
port will use its usual and customary method for establishing the cost basis for
security sales in your account. This method generally assigns the highest
available cost basis to a security sale, as opposed to the “first-in, first-out” (FIFO)
method.

20. Unless otherwise instructed by me, all cleared funds in my account that are
not invested in other securities will be automatically invested in the money mar-
ket mutual fund I designate on my account application or, in the absence of any
such designation, in a money market mutual fund selected by Davenport.
Shares of the money market funds are not deposits of or other obligations of,
or issued, endorsed or guaranteed by any bank; such shares are not insured
by the U.S. government, the Federal Deposit Insurance Corporation, or any other
governmental agency.Although each money market fund seeks to preserve the
value of your investment at $1.00 per share, it is possible to lose money by in-
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vesting in a money market fund. I will receive a prospectus for the money mar-
ket fund in which my cleared funds are invested, which will contain informa-
tion relating to the fund, including investment objectives, risks, charges and ex-
penses associated money market fund. I will receive a prospectus for the money
market fund in which my cleared funds are invested, which will contain infor-
mation relating to the fund, including investment objectives, risks, charges and
expenses associated with it. The money market fund may pay a distribution
and/or shareholder servicing fee to Davenport with respect to any investment
of my cleared funds in the fund. From time to time, Davenport may decide to
replace the money market funds currently offered with other money market
funds. In such event, Davenport will transfer my funds to one of the money funds
then made available by Davenport, and I hereby authorize Davenport to make
such a transfer.

21. Our Privacy Pledge to ClientsWe respect your privacy and value the relationship
we have with you. Our Privacy Pledge applies to only current or former individ-
ual customers who obtain financial products or services from Davenport primarily
for personal, family or household purposes. It does not apply to partnerships,
corporations, trusts or other non-individual customers, clients, or account hold-
ers. Davenport does not disclose any nonpublic personal information about cur-
rent or former individual customers as defined above to anyone, except as per-
mitted or required by law. To appropriately service your account(s) and better
understand your needs, we collect nonpublic personal information about you
from applications, forms you complete, and other information provided by you,
whether in writing, in person, by telephone, electronically, or by any other means,
such as your name, address, social security number, assets, income and debt.
Additionally, we collect information about your transactions with Davenport, such
as your account balances, trading activity, payment history, and parties to
transactions. We may disclose the information we collect, as described above,
to companies that perform marketing services on our behalf or to other finan-
cial institutions with whom we have joint marketing agreements.We have agree-
ments in place with these companies that prohibit them from disclosing or us-
ing the information except as necessary for carrying out the purposes for which
we disclosed the information. We also may disclose nonpublic personal infor-
mation about you to nonaffiliated third parties that assist us in servicing your
account(s); to securities regulators as required by laws, rules and other appli-
cable legal requirements; to others pursuant to subpoena; pursuant to your writ-
ten request, or as otherwise permitted or required by law. We restrict access
to your nonpublic personal information to those employees and agents who need
to know this information. In addition, we maintain physical, electronic, and pro-
cedural safeguards to protect your nonpublic, personal information.As with any
business policy, we must respond to changes in the law or in our business needs.
Accordingly, we reserve the right to modify our Privacy Pledge as permitted or
required by law.

22. DO NOT CALL REGISTRY By signing below I authorize the Investment Ex-
ecutive assigned to my account to contact me by telephone, using any telephone
numbers that are associated with me, (e.g, cell, home, business, or vacation
numbers, etc.) for solicitation purposes (e.g., recommendations to enter into a
securities transaction). I expect that my Investment Executive will generally con-
tact me for solicitation purposes during the traditional business hours of 9:00
a.m. - 5:00 p.m., Monday through Friday; however, if a special circumstance
were to arise, I may be contacted before 8:00 a.m. or after 9:00 p.m., any day
of the week. This authorization shall remain in effect until revoked in writing by
me and is irrespective of and supersedes my placing my name and/or telephone
numbers on any National or State Do Not Call Registry.
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23. APPLICABLE TO JOINT ACCOUNTS ONLY In consideration of you carrying
a joint account for the undersigned, the undersigned jointly and severally agree
that each of them shall have authority on behalf of the joint account to buy, sell
(including short sales) and otherwise deal in, through you as brokers, stocks,
bonds, options, and other securities and commodities, on margin or otherwise;
to receive on behalf of the joint account demands, notices, confirmations, re-
ports, statements of account and communications of every kind; to receive on
behalf of the joint account money, securities and property of every kind and to
dispose of the same; to make on behalf of the joint account agreements relat-
ing to any of the foregoing matters and to terminate or modify same or waive
any of the provisions thereof; and generally to deal with you on behalf of the joint
account as fully and completely as if he or she alone were interested in said ac-
count, all without notice to the other or others interested in said account. You
are authorized to follow the instructions of any of the undersigned in every re-
spect concerning the said joint account with you and to make deliveries to any
of the undersigned, or upon his or her instructions, of any or all securities in the
said joint account, and to make payments to any of the undersigned, or upon
his or her order, of any or all monies at any time or from time to time in the said
joint account as he or she may order and direct, even if such deliveries and/or
payments shall be made to him or her personally, and not for the joint account
of the undersigned. In the event of any such deliveries of securities or payments
of monies to any of the undersigned as aforesaid, you shall be under no duty
or obligation to inquire into the purpose or propriety of any such demand for de-
livery of securities or payment of monies, and you shall not be bound to see to
the application or disposition of the said securities and/or monies so delivered
or paid to any of the undersigned or upon his or her order.The authority hereby
conferred shall remain in force until written notice of the revocation addressed
to you is delivered to your Richmond, Virginia office.

The liability of the undersigned to you with respect to said account shall be joint
and several. The undersigned further agrees jointly and severally that all prop-
erty you may at any time be holding or carrying for any one or more of the un-
dersigned shall be subject to a lien in your favor for the discharge of the obli-
gations of the joint account to you, such lien to be in addition to and not in
substitution of the rights and remedies you otherwise would have.This Joint Ac-
count Agreement shall be in addition to and not a restriction of the provisions
of any other agreements we may have with you, including but not limited to any
option agreements, margin agreements and third party trading/discretionary ac-
count agreements.

It is further agreed that in the event of the death of either or any of the under-
signed, the survivor or survivors shall immediately give you written notice
thereof, and you may, before or after receiving such notice, take such proceeding,
require such papers and inheritance or estate tax waivers, retain such portion
of and/or restrict transactions in the account as you may deem advisable to pro-
tect you against any tax, liability, penalty or loss under any present or future laws
or otherwise.The estate of any of the undersigned who shall have died shall be
liable and each survivor shall continue liable jointly and severally, to you for any
net debit balance or loss in said account in any way resulting from the com-
pletion of transactions initiated prior to the receipt by you of the written notice
of the death of the decedent or incurred in the liquidation of the account or the
adjustment of the interests of the respective parties.

We jointly and severally release and discharge you and your successors, mem-
bers, officers and employees from any and all liability of whatsoever kind now
or hereafter arising directly or indirectly out of you honoring the instructions and
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directions of either of us with respect to said account, and agree to indemnify
and hold harmless from any and all losses and damage directly or indirectly at-
tributable to the joint or several acts or failures to act of both or either of us with
respect to said account.

This agreement shall inure to the benefit of your present firm, and any successor
firm, irrespective of any change or changes of any kind in the personnel
thereof, for any cause whatsoever, and of the assigns of your present firm or
any successor firm.

The foregoing shall bind the undersigned to you and each of your successors
and assigns by merger, consolidation or otherwise.

Joint Tenants with Rights of Survivorship (JTWROS) In the event of the death of
any of the undersigned, the entire interest in the joint account shall be vested
in the survivor or survivors on the same terms and conditions as heretofore held,
without in any manner releasing the undersigned or their estates from the lia-
bility provided for within the joint account agreement.

Tenancy in Common (TEN COM) In the event of death of either or any of the un-
dersigned, the interest in the account as of the close of business on the date
of death of the decedent (or on the next following business day if the date of
death is not a business day), shall be outlined on the customer account agree-
ment signed & submitted by you.
Tenants by the Entirety (TEN ENT) - Available to husband/wife in certain states
recognizing that an account held as tenants by the entirety is available only to
husbands and wives in certain states, we represent that (a) we are lawfully mar-
ried to each other and (b) we maintain our residence in a state permitting the
designation of tenants by the entirety.We will promptly notify you should either
circumstance change. In the event of death of any of the undersigned, the en-
tire interest in the joint account shall be vested in the survivor on the same terms
and conditions as heretofore held, without any manner releasing the undersigned
or their estates from the liability provided for within the joint account agreement.
The undersigned understand that if they divorce, the tenancy by the entireties
will terminate and the account will be owned by each of the undersigned, in-
dividually as tenants in common with no right of survivorship.

24. Under rule 14b-1(c) of the Securities Exchange Act, I understand that you
are required to disclose to an issuer the name, address and securities position
of your clients who are beneficial owners of that issuer’s securities unless the
client objects. Therefore, I have checked one of the following boxes in the orig-
inal customer agreement that I signed at account opening.
( ) Yes, I do object to the disclosure of such information
( ) No, I do not object to the disclosure of such information

25. All securities or any other property, now or hereafter held by you, or carried
by you for me (either individually or jointly with others), are to be held by you as
security for the payment of any obligation to you by me, and all such securities
and other property may from time to time and without notice to me be pledged,
repledged, hypothecated or re-hypothecated by you, separately or in common
with other securities and other property, for the sum due to you pursuant to any
such obligation, or for any greater sum resulting from any default in such ob-
ligation, and you may do so without retaining in your possession or under your
control for delivery a like amount of similar securities or other property. It is un-
derstood, however, that you agree to deliver to me upon demand and upon pay-
ment of the full amount due thereon all securities in such accounts, but with-
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out obligation to deliver the same certificates or securities deposited, but only
certificates or securities of the same kind and amount.

26. I understand that you have the right in accordance with your general poli-
cies regarding margin maintenance requirements to require additional collat-
eral or the liquidation of any securities and other property whenever in your dis-
cretion you consider it necessary for your protection including in the event of,
but not limited to: my failure to promptly meet any call for additional collateral;
the filing of a petition in a bankruptcy by or against me; the appointment of a
receiver is filed by or against me; an attachment is levied against any of my ac-
counts or accounts in which I have an interest; or in the event of my death. In
such event, you are authorized to sell any and all securities or other property
in any account whether carried individually or jointly with others, to buy all se-
curities or other property that may be short in such account(s), to cancel any
open orders and to close any or all outstanding contracts, all without demand
for margin or additional margin, other notice of sale or purchase, or other no-
tice or advertisement, each of which is expressly waived by me.Any such sales
or purchases may be made at your discretion on any exchange or other mar-
ket where such business is usually transacted or at public auction or private sale,
and you may be the purchaser for your own account. It is understood that a prior
demand, or call, or prior notice of the time and place of such sale or purchase
shall not be considered a waiver of your right to sell or buy without demand or
notice as herein provided. It is further understood that I shall be liable for any
deficiency remaining in any account or accounts in the event of liquidation
thereof, in whole or in part, whether by you or by me, and understood that i may
not close my account without you first receiving all securities or other property
for which such account is short and all funds to pay in full for all securities or
other property in which the account is long.

27. I agree to maintain at all times in my accounts the necessary or sufficient
margin for such accounts, as may be required from time to time by you in your
discretion or under the rules and regulations of the Federal Reserve Board or
other public authority. I further agree that in order to facilitate transfer, hypoth-
ecation or other transactions, any and all securities delivered to you as collat-
eral or otherwise purchased or held by you in any margin account maintained
by me, may at your sole option, be registered and held in your name (“street
name”) or in the name of your nominee, as the case may be; but with all rights
of beneficial ownership, subject to the other terms and conditions of this
Agreement, being retained by me. I clearly understand that, notwithstanding a
general policy of giving customers notice of a margin deficiency, you are not ob-
ligated to request additional margin from me in the event my account falls be-
low minimum maintenance requirements. More importantly, there may well be
circumstances where you will liquidate securities and/or other property in the
account without notice to me to ensure that minimum maintenance requirements
are satisfied.

Electronic Communication Agreement From time to time, Davenport may send
notices and other correspondence of a non-account specific nature to our clients.
I agree to receive these communications via e-mail. I understand that I may re-
voke my consent to receive electronic communications at any time by sending
Davenport notification of my desire to terminate this option.

Margin Disclosure Statement
Your brokerage firm is furnishing this document to you to provide some basic
facts about purchasing securities on margin, and to alert you to the risks involved
with trading securities in a margin account. Before trading stocks in a margin



15

account, you should carefully review the margin agreement provided by your firm.
Consult your firm regarding any questions or concerns you may have with your
margin accounts.

When you purchase securities, you may pay for the securities in full or you may
borrow part of the purchase price from your brokerage firm. If you choose to
borrow funds from your firm, you will open a margin account with the firm.The
securities purchased are the firm’s collateral for the loan to you. If the securi-
ties in your account decline in value, so does the value of the collateral supporting
your loan, and, as a result, the firm can take action, such as issue a margin call
and/or sell securities or other assets in any of your accounts held with the mem-
ber, in order to maintain the required equity in the account.

It is important that you fully understand the risks involved in trading securities
on margin. These risks include the following:

� YYoouu  ccaann  lloossee  mmoorree  ffuunnddss  tthhaann  yyoouu  ddeeppoossiitt  iinn  tthhee  mmaarrggiinn  aaccccoouunntt.. A de-
cline in the value of securities that are purchased on margin may require
you to provide additional funds to the firm that has made the loan to avoid
the forced sale of those securities or other securities or assets in your ac-
count(s). 

� TThhee  ffiirrmm  ccaann  ffoorrccee  tthhee  ssaallee  ooff  sseeccuurriittiieess  oorr  ootthheerr  aasssseettss  iinn  yyoouurr  aaccccoouunntt((ss))..
If the equity in your account falls below the maintenance margin require-
ments or the firm’s higher “house” requirements, the firm can sell the se-
curities or other assets in any of your accounts held at the firm to cover the
margin deficiency. You also will be responsible for any short fall in the ac-
count after such a sale. 

� TThhee  ffiirrmm  ccaann  sseellll  yyoouurr  sseeccuurriittiieess  oorr  ootthheerr  aasssseettss  wwiitthhoouutt  ccoonnttaaccttiinngg  yyoouu..
Some investors mistakenly believe that a firm must contact them for a mar-
gin call to be valid, and that the firm cannot liquidate securities or other as-
sets in their accounts to meet the call unless the firm has contacted them
first. This is not the case. Most firms will attempt to notify their customers
of margin calls, but they are not required to do so. However, even if a firm
has contacted a customer and provided a specific date by which the cus-
tomer can meet a margin call, the firm can still take necessary steps to pro-
tect its financial interests, including immediately selling the securities with-
out notice to the customer. 

� YYoouu  aarree  nnoott  eennttiittlleedd  ttoo  cchhoooossee  wwhhiicchh  sseeccuurriittiieess  oorr  ootthheerr  aasssseettss  iinn  yyoouurr  aacc--
ccoouunntt((ss))  aarree  lliiqquuiiddaatteedd  oorr  ssoolldd  ttoo  mmeeeett  aa  mmaarrggiinn  ccaallll.. Because the securi-
ties are collateral for the margin loan, the firm has the right to decide which
security to sell in order to protect its interests. 

� TThhee  ffiirrmm  ccaann  iinnccrreeaassee  iittss  ““hhoouussee””  mmaaiinntteennaannccee  mmaarrggiinn  rreeqquuiirreemmeennttss  aatt  aannyy
ttiimmee  aanndd  iiss  nnoott  rreeqquuiirreedd  ttoo  pprroovviiddee  yyoouu  aaddvvaannccee  wwrriitttteenn  nnoottiiccee.. These
changes in firm policy often take effect immediately and may result in the
issuance of a maintenance margin call. Your failure to satisfy the call may
cause the member to liquidate or sell securities in your account(s). 

� YYoouu  aarree  nnoott  eennttiittlleedd  ttoo  aann  eexxtteennssiioonn  ooff  ttiimmee  oonn  aa  mmaarrggiinn  ccaallll.. While an ex-
tension of time to meet margin requirements may be available to customers
under certain conditions, a customer does not have a right to the extension. 
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Statement Of Credit Charges 
The opening of a margin account, a short account, the incurrence of a debit bal-
ance in any account or certain other transactions, including non-purpose loans,
may result in the extension of credit to you by Davenport & Company LLC (“Dav-
enport”). You will be charged interest on any credit extended to or maintained
for you by Davenport. The following information sets forth the terms upon which
credit is extended and the conditions under which you may be required to de-
posit additional collateral as security for credit maintained for you by Davenport. 

RRaattee  ooff  IInntteerreesstt The highest annual rate of interest charged by Davenport for ex-
tensions of credit is one percent (1%) above the higher of (a) Davenport’s cur-
rent collateralized loan rate, or (b) the interest rate charged Davenport by
banks on loans for business purposes. The collateralized loan rate means the
highest rate of interest then charged by banks on loans to Davenport collater-
alized by securities. The interest rate charged by Davenport on loans for busi-
ness purposes is generally the prime rate; however, the rate charged on such
loans may from time to time be higher or lower than the prime rate. The actual
rate of interest charged by Davenport will be based upon the average debit bal-
ance using the applicable base rate specified above, plus or minus a percent-
age based on the size of the debit balance. A schedule of the applicable rates
is available from your Investment Executive upon request. Davenport reserves
the right to vary the rate of interest in certain circumstances but in no such case
may the actual rate of interest exceed the maximum rate stated above. 

Although the rate is expressed as an annual rate, interest is calculated based
on average daily debit balances assuming a 360-day year and is accumulated
and charged to your account monthly. The period for computing interest on av-
erage daily debit balances is the monthly period corresponding with your
monthly statement period but generally ends two business days prior to the
month end date for your current monthly statement and includes the prior
monthly period generally beginning two business days prior to the month end
date. 

Your rate of interest may change without prior notice as the rates charged by
banks on loans to Davenport change. However, due to frequent rate changes
it may be impractical to notify customers in advance of each such change. The
applicable rate of interest charged by Davenport will be reflected in your peri-
odic account statement. 

CCrreeddiitt  TTrraannssaaccttiioonnss Interest will be charged against (a) debit balances in your
accounts, (b) debit balances arising from short positions, where the value of the
securities sold short, marked-to-the-market on a daily basis, exceeds the
credit arising from the short sale, (c) prepayments made at your request, (d) post-
settlement payments for securities purchased in a cash account and (e) non-
purpose loans (loans made by Davenport for a purpose other than the pur-
chasing, carrying or trading in securities.) 

MMaarrggiinn  AAccccoouunntt  --  DDeebbiitt  BBaallaanncceessWhen you purchase securities on margin, you
must pay the amount of money required by Regulation T of the Federal Reserve
Board, as discussed below, and the balance of the purchase price is loaned to
you by Davenport. This loaned portion creates a debit balance upon which in-
terest is charged. This debit balance will be increased by additional purchases
on margin, including the cost of commissions, withdrawal of funds, interest
charges and any special charges incurred for services performed. The debit bal-
ance will be reduced automatically by the sale of securities held in the account,
the deposit of additional funds and dividends credited to the account. Where sep-
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arate cash accounts are maintained along with margin accounts, the debit bal-
ance on which interest is computed will be reduced by the amount of any free
credit balances in such accounts. 

SShhoorrtt  SSaalleess  --  MMaarrkk--ttoo--MMaarrkkeett When you sell securities short, delivery of the sold
securities must be made by Davenport to the buying broker. Davenport must
borrow the same securities in order to make this delivery. This creates a stock
loan that is collateralized by the proceeds of your short sale. When you sell se-
curities short, a credit in the amount of the sales proceeds appears in the short
account (Type 4). Since the proceeds from a short sale (including a short sale
against the box) are collateralizing a stock loan, the credit balance in the short
account is not considered when determining your debit balance. A short sale
against the box means that you actually own the securities being sold short but
choose to make delivery by having us borrow the same securities rather than
delivering those you own. 

If the security you sold short (or sold short against the box) appreciates in mar-
ket price over the selling price, the debit balance in your margin account (Type
2) will be increased so that interest will be charged on the appreciation in value.
If the security you sold short depreciates in market price, the amount subject
to interest in your margin account is correspondingly reduced by the decrease
in value. This practice is known as “marking-to-the-market” which means that
the balance in your margin account will be adjusted by Davenport to reflect any
change in the market value of the security you sold short. The “mark-to-the-
market” calculation on short sales occurs weekly. 

OOtthheerr  CCrreeddiitt  CChhaarrggeess You may be charged interest for any extension of credit
that is not directly related to either purchases in your margin account or short
sales. For example, a debit balance is created in a cash account when you re-
quest that payment be made to you prior to the settlement date for securities
sold in your cash account and when securities must be sold out or bought in
due to your failure to pay for securities purchased or to deliver securities sold
for your account. 

The interest rate on non-purpose loans is the same as for margin loans. 

Except for interest charges, no other credit charges are presently imposed for
extensions of credit by Davenport; however, Davenport reserves the right to im-
pose other charges, if circumstances necessitate it, but only upon thirty days’
advance written notice to you. 

IInniittiiaall  MMaarrggiinn  The current equity margin requirement prescribed by the Federal
Reserve Board for the purchase of any stock or convertible debt security is 50
percent of the current market value of such stock or security. This requirement
means that you must deposit with Davenport money equal to no less than 50
percent, or collateral equal to no less than 100%, of the market value of the se-
curities to be purchased for your margin account. As stated above, the balance
of the purchase price is loaned to you by Davenport. This requirement is sub-
ject to change from time to time by the Federal Reserve Board as it deems nec-
essary or appropriate. Additionally, The New York Stock Exchange (“NYSE”) re-
quires that the dollar margin in an account be at least $2,000 prior to effecting
new securities transactions and commitments that involve an extension of credit.

MMaarrggiinn  MMaaiinntteennaannccee The equity margin - or excess of the market value of the
securities in the account over the net debit balance - must be maintained in an
amount at least equivalent to 25 percent of the market value of all equity se-



curities “long” in the account under NYSE rules. The NYSE requires that sub-
stantial additional margin be maintained in cases where securities in an account
are subject to unusually rapid changes in value, do not have an active market
on a recognized securities exchange or cannot be liquidated promptly. 

Notwithstanding the minimum equity margin required by the NYSE, Davenport
“House” rules currently require that the equity margin in an account be main-
tained in an amount at least equivalent to 30 percent of the market value of all
equity securities “long” in the account selling for $5.00 a share and above. If
any “long” equity securities in the account are selling for less than $5.00 per
share, Davenport requires that the maintenance margin for such securities be
100 percent.

Any account which has one or more concentrated security positions will be re-
quired to maintain each concentrated position at a level equal to the “House”
maintenance percentage plus ten percent (10%). An account is concentrated
in a security if the account would liquidate to a deficit when the market value
of that security is ignored. All securities “short” in a “short account” selling for
$5.00 per share or above are required to be maintained at $5.00 per share or
30 percent of the market value, whichever amount is greater. For “short” se-
curities in a “short account” selling at less than $5.00 per share, the mainte-
nance requirement is $5.00 per share. 

These requirements may be increased or decreased from time to time by Dav-
enport as it deems necessary or appropriate. Money or additional collateral gen-
erally will be required when an account is not in conformity with Davenport’s
minimum margin maintenance requirement or money or additional collateral is
necessary as security for the credit extended to you. 

This statement only addresses margin requirements applicable to equity se-
curities. For margin requirements on other securities, please inquire of your In-
vestment Executive. 

MMoonneeyy  oorr  CCoollllaatteerraall  CCaallllss
Initial calls for margin, also called “T-calls” or “Fed calls” must be met within
the time prescribed by Regulation T of the Federal Reserve Board. If it is nec-
essary for Davenport to make a maintenance margin call — or a call for money
or additional collateral as security for the credit extended to you — you must
satisfy the call within five business days following issuance of the call. Daven-
port is authorized, in its sole discretion and without notification to you, to take
any and all steps Davenport may deem necessary to protect itself in connec-
tion with the account or your obligation to Davenport. Such steps include, but
are not limited to, the right to buy and/or sell short, or short exempt, for your
account and risk all or a portion of the shares, options or other collateral held
by Davenport for your account. Davenport’s failure to take any of such steps shall
not be deemed acquiescence in your failure to satisfy money or collateral calls
and shall not preclude Davenport from subsequently following any or all of these
steps. 

If, at any time, stock borrowed in connection with a short sale (including a short
sale against the box) is required to be returned to a lender and the security can-
not be borrowed from another lender, the short position must be covered by you
immediately either by purchase or delivery of the security. 

As provided in the Customer Agreement, Davenport has a general lien upon all
securities held by it for you (either individually or jointly) for the discharge of all
your obligations to Davenport, however arising and irrespective of the number
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of accounts you maintain with Davenport. 

MMoonntthhllyy  SSttaatteemmeenntt  The monthly statement of your accounts with Davenport sets
forth (a) the annual rate of interest charged on your net debit balance for the
interest period that coincides with the statement period, (b) the opening and clos-
ing debit balances, as well as average daily balances on which interest is com-
puted, (c) a brief description of each debit and credit during the statement pe-
riod and (d) the opening and closing days of the interest period and the dates
on which there was an increase or decrease in a debit balance. 

The calculation of your average daily balance and interest charges is available
for your inspection, upon request. 

A copy of these disclosures is provided for your convenience. 
Please contact your Investment Executive if you have any questions.

This document is current as of April 2010.
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